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INFORMATION TECHNOLOGY DIVISION 
 

EXTERNAL AUDITORS FORM 

 
1. The External Auditor Form must be prepared using the following browsers:  

 

Browser Version 

Firefox V28 

Internet Explorer V9.0 

Google Chrome V33.0.1750.154 m 

Safari V5.1.7 

opera V20 

 
2. Visit the Superintendency of Banks of Panama’s website at www.superbancos.gob.pa. 

 
3. From the menu on the left, select the “ITBANK System” link. 

 
4. Now, from the deployed menu on the right, choose “Programs”, then click on the link named 

“External Auditors Form (in Spanish).” 
 

5. Choose the relevant form to complete. 
 

 
 

http://www.superbancos.gob.pa/
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6. After filling in the form, enter the password used for the ITBANK system. The password was 
provided in a sealed envelope and must be the same used by the system’s “Editor de 
Configuración” (configuration editor). Once the password is inserted in the Bank’s password, 
click on the “Enviar Datos” (Submit Data) button.  
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7. Once the form is submitted, the page will send a message indicating that the form was 
submitted successfully. 
 

8. This completes the process for sending the External Auditors form. 


