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GREEN FINANCE PROTOCOL IN PANAMA 
 

Panama Bankers Association 
 

Sustainability Committee 
 

Introduction 
 
Sustainability practices in banking are increasingly important to remain competitive and profitable. 
These practices also have a social, environmental, and reputational component, which is of great 
relevance for every organization, as a corporate citizen in its community and its country. 
 
The Panamanian Banking Center is one of the main financial systems worldwide and a leader in the 
region. Living up to this leadership position, it can and should include the implementation of 
practices that preserve and protect the environment and enable sustainable development. 
Committing to contribute to this effort will be an asset of great value not only for the sector but for 
the country. 
 
The main benefits for institutions adopting sustainability practices include: 
 

1) Risk reduction 
2) The possibility of identifying new clients and business opportunities 
3) New funding opportunities, through multilateral and international institutions 
4) Cutting expenses through the more efficient use of resources or implementation of better 

technologies. 
5) Contributing to the country goals regarding the Sustainable Development Goals (SDG) and 

to the Nationally Determined Contributions (NDC) for Climate Change submitted by Panama 
 
In this context and with the purpose of building and promoting a green finance strategy that 
facilitates and encourages the implementation of international best practices that promote a 
balance between economic, environmental and social issues in Panama, the Green Finance Protocol, 
whose signatories adhere to it voluntarily, recognizing that Sustainable Development has become 
an important factor for the financial sector and there is a need of including sustainability policies, 
processes, practices, and standards both for financing activities as well as within banking 
organizations and throughout their value chain. 
 
The signatories of this protocol agree on making their utmost to implement the components and 
take the recommendations made by the Sustainability Committee of the Panama Banking 
Association as a guide for the implementation of the Protocol. 
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Components 
 

1. Governance  
 
Adherence to this protocol must emerge as a commitment of the institution’s Top Management of, 
since from the leadership position we are given the guidelines and the necessary drive so that the 
protocol is accepted within the organization. This commitment must be part of the company’s DNA 
and must be informed to all levels. The leadership, policies, processes, and programs that promote 
social and environmental responsibility must be part of the organization’s strategy and be 
integrated into its way of doing business. 
 

2. Environmental and social risks 
 
Establishing a risk analysis system that takes into consideration the social and environmental risks 
as important factors in the credit and investment operations, by developing policies, processes and 
procedures that enable the classification of environmental and social risks in project financing and 
other activities.  
 
The inclusion of these aspects within the analysis process will allow maintaining healthier loan 
portfolios by including new risk variables. 
 

3. Green products 
 
Producing and promoting “green” financial products, such as green financing lines, credit cards, 
green bonds, among others, aimed at financing projects that promote the sustainable use of 
resources, environment protection and competitiveness of productive sectors of the country in a 
sustainable manner thus contributing to improving the quality of life of the population and positively 
impacting the environment.  
 
The purpose of these credits is to prevent, manage or mitigate environmental impacts, in addition 
to be being directed towards the adaptation and mitigation of climate change. They apply, but are 
not limited, to the following types of projects: 
 

§ Energy efficiency 
§ Generate or increase the use of renewable energy  
§ Sustainable construction 
§ Ecotourism 
§ Implementation of clean technology (cleantech) 
§ Energy self-sufficiency  
§ Reforestation projects 
§ Biodiversity conservation 
§ Waste management 
§ Water and sanitation 

 
 
 

4. Ecoefficiency  
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Ecoefficiency refers to the reduction of ecological impacts that translates into increases in 
productivity and resource efficiency, which can also create a competitive advantage. 
 
The financial institutions that sign this Protocol commit to work toward the implementation of a 
corporate policy that covers the principles of sustainability in internal operations, promoting and 
ensuring ecoefficiency in their nationwide operations. 
 
Ecoefficiency in financial institutions seeks to promote the sustainable consumption of natural 
resources or the goods or services derived from them in their internal processes. 
 

5. Disclosure 
 
The signatories of this protocol commit to communicate their adherence and the content of this 
document through the different internal communication channels and to raise awareness of their 
relationship groups about the policies and practices stemming from this document. 
 
Other considerations 
 
The Sustainability Committee of the Panama Bankers Association will be the liaison for the exchange 
of any communication regarding this Protocol and is the highest body of operation for this Protocol 
to make recommendations and decisions, as well as to present results of its development. 
 
The signatories of this Protocol may suggest new proposals and actions intended to improve 
compliance with the purpose of this Protocol, which may be voluntarily implemented or be included 
in the work plan of this Protocol, with the prior validation by the Sustainability Committee.  
 
The signatories may unilaterally terminate their participation in this Protocol, without being 
required to pay a compensation, a fine or any other expense. Notification of these decisions will be 
made to the Sustainability Committee of the Panama Banking Association. 
 
Panama City, 11 July 2018 
 
 

(Signed)  (Signed) 
CARLOS EDUARDO TROETSCH SAVAL 

President 
Panama Banking Association 

 Gabriel E. Díaz H. 
Senior Vice President & Deputy General 

Manager 
Banco Aliado, S.A. 

   
   

(Signed)  (Signed) 
Carlos H. Rojas 

Executive President  
Banco Davivienda (Panamá), S.A. 

 Juan Raúl Humbert 
Executive Vice President & General Manager 

Banco General, S.A. 
 

(Signed)  (Signed) 
Daniel González Santiesteban  John D. Rauschkolb 
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General Manager 
Banco Internacional de Costa Rica, S.A. 

General Manager 
Banco La Hipotecaria, S.A. 

   
   

(Signed)  (Signed) 
Rolando J. de León de Alba 

General Manager 
Banco Nacional de Panamá 

 Rita Grimaldo 
Legal & Compliance Manager 

Bancolombia (Panamá) / Bancolombia (Panama 
Branch). 

   
   

(Signed)  (Signed) 
Juan Yagüe 

Executive Vice President of International 
Banking 

Banesco, S.A. 

 Aimeé Sentmat de Grimaldo 
Chief Executive Officer 

Banistmo, S.A. 

   
   

(Signed)  (Signed) 
Hugo Aymerich 

General Manager 
BCT Bank International, S.A. 

 Jorge E. Jaén 
Vice President of Credit Administration 

Global Bank Corporation 
   
   

(Signed)  (Signed) 
Ernesto A. Boyd 

Executive Vice President & General Manager 
Metrobank, S.A. 

 Carlos Eduardo Troetsch Saval 
Executive Vice President & General Manager 

MMG Bank Corporation 
   
   

(Signed)  (Signed) 
José G. Taylor Coker 

First Vice President & General Manager 
Multibank, Inc. 

 Eduardo Duque-Estrada 
General Manager 

St. Georges Bank & Company, Inc. 
   
   

(Signed)   
Ramón Miranda 

General Manager 
Unibank, S.A. 

  

 
 
 
 
 
 
 
Witnesses 
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(Signed)  (Signed) 

Antonio Goncalves 
Head of Operations – Panama Representation 

Inter-American Development Bank 

 Leo Heileman 
Regional Director – UN Environment 

UNEP (United Nations Environment Program) 
   
   

(Signed)  (Signed) 
Teresa Moll de Alba de Alfaro 

Executive Director 
SUMARSE 

 Ricardo G. Fernández 
Superintendent of Banks 

Superintendency of Banks of Panama 
   
   

(Signed)   
Susana Pinilla 

Director – Representative Office Panama 
CAF 

  

 
 
 
 
 
 
 
 
 
 
Document prepared by: 
 
This document has been drafted by the members of the Sustainability Committee of the Panama 
Banking Association, the people and entities who have voluntarily contributed to the research and 
development of the different topics shown in the final version of this document are listed below. 
 
 

Zaratí Cartín 
Head of Environmental & Social Management 
Banco Aliado, S.A. 

 Nikolina Alvarado 
Head of Marketing & Corporate Social 
Responsibility  
Banco Latinoamericano de Comercio 
Exterior, S.A. (Bladex) 

   
Raúl Preciado 
AVP of Risk 
Banco General, S.A. 

 Valeria Rosales 
Sustainability Manager 
Banistmo, S.A. 

   
   
   
Carlos Rivas  Temístocles Valdés 
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Deputy Manager of Environmental, Social 
and Reputational Risk 
Banco General, S.A. 

Head of Environmental & Social Management 
and Training 
Multibank, Inc. 

   
Hernán Díaz del Castillo 
Head of Structured Finances 
Banco Internacional de Costa Rica, S.A. 
(BICSA) 

 Querube Martínez 
Human Resources Officer 
St. Georges Bank 

 
 
 
Special contributions 
 
During the drafting phase of this document, we had the contribution and review of Matías Gallardo, 
UNEP Green Economy Consultant. 
 
 
Signatories on behalf 
 
 
 

(Signed)  (Signed) 
Robert Erath 

Official in charge of UN Environment 
UNEP (United Nations Environment Program) 

  

   
   

(Signed)  (Signed) 
   

   
   

(Signed)  (Signed) 
   

 


