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Global growth forecasts revised on a slight downward trend
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GDP growth forecasts GDP growth forecasts
Annual % Difference

Comparison to July 6.4
Period WEO October 2021 2021

2021 2022 2021 2022
C. Global -3.1 -5.9 4.9 0.1 0.0
C. Advanced -4.5 5.2 4.5 0.4 0.1 49 5=2
C‘ United States -3.4 6.0 5.2 1.0 0.3 :
@ Euro Zone -6.3 5.0 4.3 0.4 0.0
@ Japan -4.6 2.4 3.2 0.4 0.2
@ United Kingdom -9.8 6.8 5.0 0.2 0.2
C. Emerging -2.1 6.4 5.1 0.1 0.1
C. Excl. China -4.1 5.6 4.9 0.2 0.0
C‘ Mexico -8.3 6.2 4.0 0.1 0.2
C‘ China 2.3 8.0 5.6 0.1 0.1
@

October

—
July October

@ ciobal @ Advanced J Emerging

India 73 9.5 8.5 0.0 0.0 @
@ s -4.1 5.2 15 0.1 0.4

Source: IMF Source: IMF




SBP Domestic economic context
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,@ Evolution of productive assets at the end of 2021 -

P Ly (in millions of USD)

International Banking Center National Banking System
Total assets Productive assets Total assets Productive assets
133,351 94.8% 117,519 94.3%

2018 2019 2020 2021 2018 2019 2020 2021

= Net [oans == Securities Liquid assets



Income Statement at the end of 2021 -
Superintendencia (in millions of USD)

de Bancos de Panamé

Profit for the period Income -3%
In millions of USD 2021/2020
5,010
1,848 —— —
Other income z’w 2
Investments
65% 637
1,280 Deposits 3 173
o'06
)) 2019 2020 2021
Expenses -8%
2021/20
3,257 2,918 5 602
Operations C== )
—— —
2,548
General Exp. ‘w 2|’4/33
1,2

890

Bad debt 646




@ Profitability indicators

P Ly (in millions of USD)
Concentration level of IBC profits Return on productive assets and Cost of funds

December 2021 (in percentage) December 2021 (in percentage)
1,280 millions 6.0%
104 millions 5.0%

99 millions
4.0%
3.0%
+
Ak —t—
84% 1,078 millions ~ 2.0% —aA
1.0%
0.0%
) 2018 2019 2020 2021
B Greater than 3,000 ® From 1,000 to 3,000  Less than 1,000 ——Yield —&—Cost of Fund ROA

L

Representation of clients according to
le 12 banks with assets > 3 billion P &

deposit accounts

Quantity of IBC

(5}
ll 13 banks with assets between 1 and 3 billion

deposit accounts=
5,299,434

39 banks with assets < 1 billion




SBP International Banking Center: Deposit Performance
Superintendencia

de Bancos de Panamé (in mi”ions Of USD)

Deposit type
Performance of balances P yp

Last 24 months
120,000 25% External
97,015
100,000 95,196
88’057 20% Domestic 62,940 63,134
80,000
15%
Dec-20 Dec-21
60,000
10%
40,000 . .
' 0%
5,760 Deposits by countries
20,000 >%
I I ELA 2,486 2,448
S

0% 2,209 2,190 2,117

Nonbanking

Feb-20 mm——

Aug-20

[e)] o o — i i i —
- Y9 RN ‘T‘ g g
(] = C +- Q o] - c oo - o
Q O o 8]
a < 3 oA ¢ =220 84 . . - - -
N Domestic m External Colombia Peru Cayman Dominican Venezuela Ecuador

% Diff. Domestic e % Diff. External

Islands Rep.
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National Banking System: Domestic Deposits — December 2021
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Quantity of Deposits Customers
L 38 Demand 9,467 .
eman :
Demand 8% 429
Time 23,615 .
Savings
90% 4,556
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Financial Soundness Indicators

Superintendencia

entities
] ] ) mm HQLA  =e=9% HQLA / Assetss
M Total Tier 1 Capital net of regulatory adjustments

W Total Tier 2 Capital net of regulatory adjustments

W Dynamic provision

de Bancos de Panamé (In percentage)
i
Capital Adequacy Ratio I
1
1 i NBS Legal Liquidity £79% 63% 60%
16.2%  16.1%  16.0% : 15.1% 15.9%  15.9% I
1
' i
Minimum ! H Dec-19 Dec-20 Dec-21
required " H
8% | i LCR: High-Quality Liquid Assets (HQLA)
dic19  dic20  dic21 I dic19  dic-20  dic-21 i HQLA and its percentage relation with total Percentage composition of HQLA by level
| : assets 120%
| 1 100% ’
CBI | SBN 1 80% 11% 12%
H 16,000 16% ¢
N . ' 14,000 14% o0 :
Percentage composition of regulatory capital I 215000 129% 0% IR 83%
IBC = 2%
i % 10,000 10% o
I 0
i @ 8,000 8% Dec-19 Dec-20 Dec-21
100% 90% 90% 83% : 2 6,000 6% Mlevel1 Mlevel2A © Level 2B
1 =
: € 4,000 4% Percentage composition of Tier 1 HQLA as
50% I £ 2,000 2% of December 2021
19% 9% 1% % 2% 9% | 0 0% » cash
0% _—— : Dec-19 Dec-20 Dec-21 Denosits | horized
L ep05|ts in authorize:
. . . 1
Dic-2019 Dic-2020 Dic-2021 :
1
1
!

= Debt of authorized
issuers AAA to AA-

= Republic of Panama
debt



International Banking Center: Performance of the Credit Portfolio
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Credit Growth by Region Domestic Credit by Company Size

Balance of Gross Credit

L 9 In millions of USD
In millions of USD In %

200 77,579 76,960 w0 10,000
80,000 ) 74,276 : 10 15,000 5000
60,000 6,000
40,000 4,000
20,000 2,000

0 - - .- 0
o Q " 9 N N
Dec-19 Dec-20 Dec-21 -20 e(’:\, 0& e«” eg\/ @c’v QG%
Q Q Q N Q Q
m Domestic M External ¢ Total ==Domestic e===External Total M Big ® SMEs
Corporate Consumer Financial & Insurance Cos.

12,000 % 4% 2021/ 2020

2% 2021/ 2020 2021/ 2020 Difference
10,000 Difference Difference 227%

8,000 -8% Dec-20 o

6,000 8% Dec-20

4,000 M Dec-21 ® pec-21

2,000 ya 5% -2 %

) -8%
: I 0 - | [
gosmm.erce Const. Industry  Agriculture Mining & Personal loan  Credit card Car loan Mortgage Financial & Insurance Cos.
ervices

Quarrying




SBP National Banking System: Balance of New Domestic Loans
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(in millions of USD)
N

Difference of new loans at the end of Evolution of new loans
December 2021 2018-2021 (in percentage)

New loans 3,000
14% 2,500 ; 350
1,976 2,070
2,000 - A 1,964
1,500
USD 675
t 1,000
USD 482 USD 205
USD 196 500
: o0 (o)} (o)} (o)} (o)} o o o o — — — —
ATH BT S L B B BN L S B B
o = c Qo O = = oL, o = = o O
8 2 2 8 &8 2 3 8 8 2 2 8§ &
Commerce Mortgage Consumer Construction Agriculture

Industry



Portfolio Health and Credit Risk Indicators
e R (in percentage)
-\

Delinquency Ratio Credit Risk Level

6.0 4.9

Dec-15 98 11
5.0 Dec-16 98 11
4.0 Dec-17 98
3.0 3.7 Dec-18 97
2.0 Dec-19 97

Dec-21 88 6.3 4.1
0.0

2015 2016 2017 2018 2019 2020 2021
40% 50% 60% 70% 80% 90% 100%
e [BC e N BS M Low risk ® Medium risk B High risk

Low Risk: Pass and Special Mention
Medium Risk: Substandard
High Risk: Doubtful and Loss



Credit Quality - NBS

Superintendencia In millions of USD hortgages

Dec-18 Dec-19 Dec-20 Dec-21

- 0,
Balance of new delinquent and Delltn:uent + @ ) ffD/
. ast due
past due domestic loans Ealance- mortgage total
9 Consumer
15%
J’ Delinquent + 6%
past due D+PD/
A balance: consumer total
Corporate Dec-18 Dec-19 Dec20 Dec-21

Delinquent + 3%
past due 686 887 D+PD/
balance: corporate total

Dec-18 Dec-19 Dec-20 Dec-21

2,301
4.2%
Coverage Ratio of Past Due Loans
in %
Dec-2020 Dec-2021

Dec-18 Dec-19 Dec-20 Dec-21 Total 126% 1359% . Mo ob
Domestic 124% 131% ' N6 pb
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Stage 1
Stage 2

Stage 3

Total provisions m

Comparative IFRS Provision at the end of 2021

In millions of USD

Dec-20 Dec-21
701 589
572 775
733 1,041

B Stage 1 M Stage 2 Stage 3

3,000

2,000

1,000

Dec-20 Dec-21

Etapa 1 Etapa 2 Etapa 3 Total

B Aumento M Disminucién [ Total



National Banking System: Modified Loans at the end of 2021
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Modified [Loans] Year-on-Year Diff. 59% (2020 — 2021)

| (in millions of USD) |

Evolution of Loans with financial Classification of Modified Modified loans by activity
relief measures Loans In millions of USD
100%
90%
coseed - vresse ]
o o o ® 0 Pass gag -78%
70% PYYY X X M Doubtul - 21%
0% *0Q0Qe@ 10% Consumer 205536  _5g%
50% Year-on-
) year
40% @‘ 000 TYYY Y Services - -75% difference
30%
20(;: o P PP ® oo Construction -2 -68%
10% .@ Special Commerce ‘,92 -60%
0% mention

> = > lw) m > = > lw)] 9

2 § kS 8 3 & b g @ g 3 Substandar e Other I85'88_53%

B 8 N 8 8 R R R N R N d... -56%

Industry | 97.70
@ Modified ® Unmodified 000 1,000.00 2,000.00 3,000.00 4,000.00 5,000.00



SBP

Impact on modified [loan] portfolio and Banks’ resilience levels -
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1

USD 726.3 million USD 275 million

Balance of Modified Loans (millions): Modified provision (37.6%)

USD 9,252

Pass: USD 1,945.6 Current provision Dec-21 Increase in provisions

Special mention: USD 1,902.9
Substandard: UsD 3,795.7
Doubtful: USD 964.6
Loss: USD 643.1

8%

Stress Test

6.5% Slack



SBP
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Risk Matrix and its potential impact

Reputational Economic
= Remain listed

= Corruption
perception

= Legal certainty

Economic

= Interest rate hikes

= Rising inflation

= Growing fiscal
deficit

Social

= Sustainability of
Social Security

-~ Climate risk

= New COVID
strains

CR = correspondent relationships

= Reduction of Foreign
Direct Investment

= Consumption
stagnation
= Slow job recovery

Financial

Risk
Matrix

= CRreduction
= Interest rate hikes

= Slow credit
activity
= Financial income
decrease
= Cost of fund
increase

= External
financing
reduction

Economic &
financial
impacts

Higher risk

possible 20%
decrease in .
external financing

Increase in lending
rates by 200 bp

possible departuré
of 20% of CR

Lower risk

possible 5%
decrease N
financial income

Increase of costs of
fund by 75 bp

Credit growth
pelow 2%




Institutional achievements

Advances in AML LIBOR Completion

A

Access to banking & financial education Financial sector Advances iniclimate risk supervision

modernization




@ Prudential Risk-Based Supervision -
Superintendencia 2012_2021
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Inspections conducted by type of prudential supervision process during 2021

& | realgll | &2 S IE

259

28 34 37 o Risk-Based supervision
53. . 26. 26 . Operating . - 36 i process
Supervision Inspections | | Market Risk Risk IT Risk Credit Risk Trustees Banking
Security

Prudential supervision processes for 2022

27
G R E N P New ratings
286
40 .. 22 Banking Security 9 Representation license
o Supervision g banks
Entities 13 processes 36 Trustees 5 Regional banking

Revised ratings 47 Banks groups




Advances in LIBOR transition within the IBC -

e (in millions of USD)

Maturity of 2021 Exposure
W 2020 2021

M Hasta Dic 2021

11,003 H Posterior a 2021

4,307

Difference in exposure after 2021

2020 14,235

Assets Liabilities Derivatives & Total 2021 17,525

contingent exposure

+3,289




Cnp Access to Banking
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Access points to banking services Banking Infraestructure

3,009
3,500 2'997 3 2010 - 2021
3,000 ﬁ
2,500 220 716 711 -31 680
2,000 2000
1,500
1,000
2018 2019 2020 2021 1500
B Dispositivos electrénicos Atenciéon humana
1000
Branch offices ATMs
2000 - 200 2010 - 2021
Branch offices
' 500
2000
Establishments
o 2010 2015 2021
2 General license banks
ﬁ 1106

210 Pt a9 2010 2015 2021
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2021

Financial education website “Tu
w3 Balboa con Sentido” and free
online course

Signing of cooperation agreements
with MEDUCA, banks, etc.

Technical cooperation with
CAF: ENEF and ENIF

Fluyapp
implementation

ENEF: Estrategia Nacional de Educacion Financiera/National Strategy for Financial Education

Relevant aspects of Financial Education

2022

ENEF formalization /

Inclusion of Financial Education in
-
Curriculum (MEDUCA) Pilot plan =<~
Business Simulator with AMPYME

Financial Education in MIDES N
social planning

Product comparison tools




SBP

Superintendencia
de Bancos de Panamé

Administrative claims filed by banking

consumers

22%

@& &

Customer Service

74% face-to-
face claims

26% were
filed through
our website

Easily
downloadable
and usable
from any
mobile device

Claims Management 2021 - SAC

filing

favorito  horarios  contactenos

Tipos de atencién

Iré en los préximos dias
Quiero agendar una cita

&

Mis actividades

compartir

Perfil

Face-to-face attention to inquiries and claim

Appointment
Scheduling
System

Informed
clients

Interest



.
Financial sector modernization — National Payment System
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Achievements

National Payment
System Sole
Operator

ﬂ

National Payment

System Authority

BANCO
NACIONAL
DE PANAMA

i

Superintendéncia

de Bancos de Panama

Advances

Challenges
New Rule setting Technological
olayers and Human
Resources
Participation
of new Balance in
nonbanking rule setting Investments in
players in for the technological
the different and human
Panamanian participants of resources for
Financial the payment proper
System ecosystem implementation
8 National Assembly

MINISTERIO DE

ECONOMIA Y FINANZAS
Republica de Panama
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Progress of Climate Risk Management in the Panamanian Banking System -

Does the bank have policies or strategies in

| f limate risk 2 Within which policies does the Board of
place tor Cclimate risKk management:

Directors review and approve strategies for
climate risk management?

1. Credit policy

2. Risk policy

3. Social environmental manifesto

l Surveyed banks

4. Strategic policy

5. Investment policy
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Final Remarks

Financial sector
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4

5

Preliminary estimates suggest that in 2021 the Panamanian economy would have grown 15.5% and forecasts for 2022 would be close to 7%, which would
mark the beginning of a post-pandemic recovery process, and in which the IBC has been a key player in promoting conditions to support economic
reactivation. However, we are aware that 2022 will be a year of economic challenges, which is why we view this process with cautious optimism.

Brokerage activity once again played a leading role, although always maintaining adequate levels of macro prudential indicators (nearly double the
legally required) that guaranteed financial stability and that could also withstand the effects triggered by macro financial risks.

The level of savings shown in the IBC was positive, however, a foreseeable decrease was perceived, which could be related to the reopening of activities
affected by the pandemic, the reduction of precautionary savings, and the resuming of payment of obligations under financial relief programs. It is also
expected that the level of deposits can grow again, when the economic projections for 2022 are fulfilled.

The new loans granted in 2021 showed a considerable increase (14%), which indicates that economic recovery has already begun to have a positive
impact on most sectors, although it has not yet reached 2019 levels.

The performance regarding the health of the portfolio has remained as expected. The indicator that measures the level of delinquency shows that the

portfolio in arrears at the end of the year stood at 4.9%, after regulatory changes that allowed bank relief, and that it is gradually returning to normal,
with the household portfolio being the one with the greatest impact.



@ Final Remarks
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Financial sector

Loan portfolio provisions grew by 20%, as a result of credit risk growth. This increase in provisions reflects a greater probability of default and banking
prudential response to mitigating said credit risk, although this coverage level may change over time if there is a deterioration in portfolio quality.

At the end of December [2021], the modified [loan] portfolio presented a significant reduction of 59%, which indicates that many debtors have
gradually been able to restructure their loans and comply with their new terms, notwithstanding the foregoing, there is still a considerable
number that will be vital for them to be regularized. It will be of vital importance that this modified portfolio be able to return organically to the

7,'” regular portfolio covered by Rule 4-2013, both loans that were able to be restructured and those that did not have the financial capacity to do so
and would have to be classified within the corresponding risk category.

The SBP is constantly monitoring the modified portfolio and the provisions established by banks. The stress tests that have been carried out show slack
margins above the regulatory minimums, which are the product of the entities’ financial strength.
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We keep evolving and transforming our AML risk assessment tools and systems, with the automated generation of a matrix based on criticality,
obligation, compliance, and risk score, according to thresholds established by analysts, which allows viewing the responses issued by entities and apply
the expert criterion.

Our digital information and documentation transfer system continues to grow, now with the integration of new tools, such as TIDSO, it will allow the
technical areas of the Superintendency to share information with each other.

With the purpose of optimizing processes to achieve efficiency and quality of services to regulated entities and users, we remain developing and
continuously improving the claim management systems, changing the workflows to reduce steps, and reporting and statistical modeling for monitoring
queries and claims management.

This year, the institution has achieved significant growth in using data analytics tools, which has required the implementation and updating of new data
warehouses and information models in Cognos and SQL. This has led us to initiate actions and establish a roadmap towards the cloud for data analysis,
when our capabilities are not enough, e.g., Prescriptive Analytics or Artificial Intelligence; and in the same line, the institution already has analytical data
models that can be posted on our website for the general public.
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Once the 2022 begun, the Superintendency of Banks of Panama, in strategic alliance with the United Nations Program (UNPD), institutionalized the
use and operation of the Document Transparency System (TRANSDOC), which will help strengthen management capacities, will promote the access and
use of tools to adopt the efficiency and productivity of internal processes, digital procedures, and web services for our users.

As a result of the transformation to new working methods, we have reviewed and updated the Institutional Competences Manual adapting them to the
current reality, taking our culture, our values, and objectives as a fundamental basis; introducing a very powerful instrument for the fulfillment of the
Strategic Plan and helping our employees to understand their behaviors, skills, and attitudes.

We highlight the recent publication of Rule 1-2022 that establishes special guidelines for the protection of personal data processed by banks, becoming
an important step for our country and the banking sector, having great relevance for the Superintendency because it represents the integration of
Panamanian legal frameworks with international standards on this matter, strengthening the customer-bank relationship, providing security to users by
having greater freedom regarding the use of their information, and also adopting, with our regulated entities, the principles of confidentiality, lawfulness,
data security, and portability.
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