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Economic overview

» Global economic environment; COVID-19 context

» Domestic economic environment: impact of the pandemic
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Global Context of COVID-19

New cases per million inhabitants Confinement Index and GDP
Moving average, 3 days (Annual level and difference)
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Global Economic Growth Prospects

GDP Growth 10.0 Goods exported
(in percentages) - Developed Economies
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Panama: Domestic Economic Environment

Gross Domestic Product Gross Domestic Product
(annual difference, in percentages) Share and composition (%)
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Panama: Domestic Economic Environment

Unemployment Rate
1980 — 2020 (%)
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Panama: Domestic Economic Environment

EMBI Global — LATAM

Public Debt/GDP
1990 - 2020 (%)

2007 - 2021
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Panama: Domestic Economic Environment

GDP Forecast: 2020-2021
(percentage change last twelve months)

Source: different international organizations and SBP

GDP Forecast
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Agenda

Financial performance in an environment affected by
COVID-19

> Assets of the International Banking Center and its main accounts
» Legal liquidity ratio

> Income statement

» Performance and distribution of the loan portfolio

» Profitability indicators

» Capital adequacy ratio
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International Banking Center: Assets and its Main Accounts :

(in millions of USD)

I
|
I
|
Apr May Jun Jul Aug Sep Oct Nov Dec

130352l Feb I Mar
COVID-19

124,987

121,495

Assets Distribution —
Dec. 2020

Domestic |7

Dec. 2018 Dec. 2019 Dec. 2020 _
Foreign




International Banking Center: Assets and its Main Accounts b

(in millions of USD)
Dec Dec I

COVID 19
) ] Assets
72,057 58,295 Domestic ( Dec. 2020

Foreign
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International Banking Center: Assets and its Main Accounts

(in millions of USD) Liquid assets
Assets share

I
!
!
!
!
!
!
!
!
!
bects Deo-19 Jam  Feb . Mar  Aw  May wm Ui Al Sep
COVID-19
M Loan portfolio (net) 72,174 28.47% -5.20% 8.10%

Il Securities (net) 25,101
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Legal liquidity ratio National Banking System: Legal Liquidity Ratio
composition

In millions of USD 70%

Liquid

assets
U 25331 | 44,476
e 33210 | 52,272 55%

65%

60%

Dec. 2020

50%
Accounts with highest growth 45%
Liquid Net
COReES depOSits 40% cCcCcaoaobEESshSE S S SS>S>S>>ScCcCcCcsS555S oo aoBBEDHDLHL >>>>0000
T 0 o aa S5 35 3 3535 O O O O 0O
L =25 II3222253330323238339888Q09Q9Q92222384004
mt;ggggmet§éééﬁ'&sm§2g TEANONST AT OLANPLUT OB T TR0
+17.5%
Deposits in Customer o
e 58.8% 62.8% 60.0% 59.4%
abroad
Dec-2015 Dec-2016 Dec-2017 Dec-2018 Dec-2019
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Income Statement

(in millions of USD) : :
International Banking Center National Banking System

mProfit mExpenses MIncome mProfit mExpenses mIncome

8,300 Profit Profit
45% 44%
Expenses Expenses
Profit Profit
2016 2017 2018 2019 2020 2016 2017 2018 2019 2020

Interest income 11.54% ‘ General expenses and provisions Interest income 7.95% . General expenses and provisions

684
‘5_2% ‘4.5% 637 ke

338 0
L48.9% L47_3% 85.7%
&.5% ‘6.3% 22 2,089 -11.8%

Ene-Dic 2019 Ene-Dic 2020 Ene-Dic2019  Ene-Dic 2020 Ene-Dic 2019 Ene-Dic 2020 Ene-Dic 2019 Ene-Dic 2020

mPrestamos = Depositos = Otros mEgresos Generales = Gastos de Provision W Prestamos [ Depositos M Otros " Egresos Generales 1 Gastos de Provision
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Performance and Distribution of the Loan Portfolio
(in millions of USD)

International Banking Center

Performance and Distribution

77,579
78,502
¢ 9 (- Distribution — Dec. 2020

Foreign
27% N

P PP DD P
Kl Ve 4 U4 . \' 4
(Qrb (ﬁ 6\@\ . \\\,Q \\} {bQ’O

m Local mExtranjero @ Total

Domestic Annual Foreign Annual
Difference Dec-2020 Difference Dec-2020
-1.66% -10.66%



Performance and Distribution of the Loan Portfolio N

(in millions of USD)

National Bapking Sygtem Corporate Portfolio . .
Domestic Portfolio USD 25.584 % quantity of

loans

Type of loan < —

Micro and small

enterprises 59.4%
USD 28,709 20.8%

USD 25,584

Medium-sized 12.4%
enterprises

12.0%

Large 28.2%
enterprises

67.2%

Retail Corporate



National Banking System: Main Activities of the Domestic Portfolio
December 2019 - 2020 (in millions of USD)

Retail portfolio USD 28,709 ' z Corporate portfolio USD 25,584 ‘
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National Banking System: New Domestic Loans
2020 (in millions of USD)

19

Main sectors
(cumulative-data)

New loans per month Agriculture Industry
832 4,735
550
- =
2019 2020 2019 2020
Commerce Construction
(incl. Services)
10,859 2,261
- = =
-73% 2019 2020 2019 2020
Jan-20 Feb-20 Mar20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Personal Consumption Mortgages
= New loans ==@=Difference 3.181 2252
1,584 1,164
weoregn s _ _
-
December) 2019 2020 2019 2020




National Banking System — Domestic Modified Loans

- Forbearance Ratio
In millions of USD

47.6% 47.6%
Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 44 .89, 46-0%

[v)
44.0% 43.7% 13 8% 4729
fied ‘ 909 1211684 241870 | 24,475 126,511 1251016 § 281810 §128/608

23,390 22,933
38.8%
Unmodified {54,847 34,137 | 30,630 28,686 28,917‘28,490 30,322 30,395 31,307 | 31,360
-|55,756 55,772 |1 55,509| | 53,160 55,227||54,406 ‘54,141 53,998 | | 54,698 | | 54,203
Forbearance s Total modified loans
R . I
atio Total loans

Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20

20
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12.7%

Domestic Deposits Annual Difference
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International Banking Center: Deposits Performance and Annual Difference
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National Banking System: Domestic Deposits

(in millions of USD)
December 2020

Individuals & companies
Customer deposits
USD 44,747

24,970
24,934
25,226
25,182

Financial sector

()] (20 ~N o
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dep03|ts M Individuals M Legal Persons
Customer

Government sector
Government
USD 13,044

12,391
8,981
23,375
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National Banking System: Domestic Deposits
(in millions of USD)

Customers Deposits Average
Remaining terms

Renewal Until 30 31-60 61-90 91-180 181-360  Over 361
average

Individual }

Legal ’
person

Average Rate 4.18%
(Individual and legal person)
3.59%

2.39%

0,
1.43% 1.81%

1.28%
Individuals Legal persons ‘ @

181-360




Profitability Indicators

International Banking Center National Banking System

ROA ROA
o
071%
Dec-16 Dec-17 Dec-18 Dec-19 Dec-20
Dec-16 Dec-17 Dec-18 Dec-19 Dec-20
ROE

11.87%

12.92%

11.80%

ROE
13.52% [ 13.44%
11.99%
6.39%

Dec-16 Dec-17 Dec-18 Dec-19 Dec-20 Dec-16 Dec-17 Dec-18 Dec-19 Dec-20

24
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Capital Adequacy Ratio

International Banking Center National Banking System

16.11% 16.07% 15.89%
15.21% i 15.35% 5100 2% 1573%  q5p4y 19717
. 0
2016-12 2017-12 2018-12 2019-12 2020-12 2016-12 2017-12 01812 0101
) - - 2020-12
_ . o m Capital Adequacy Ratio OMinimum 8%
m Capital Adequacy Ratio OMinimum 8%

As of Dec. 2019 operational and market risks were included As of Dec. 19 operational and market risks were included
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Agenda

Main macro financial risks and the resilience of the
National Banking System

» National Banking System: domestic performance of the negative

portfolio

» National Banking System: delinquency of the domestic portfolio (60
and 90 days)

» National Banking System: accounting provision

» Impact of macro-financial risks

D e
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e o | !:_. > National Banking System:
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National Banking System Classification of the Domestic

Domestic Performance of the Negative Portfolio | Portfolio
1 Dec. 2020

89% of total portfolio

USD 48,449 million
Modified USD 20,009 million

6% of total portfolio

USD 3,207 million
Modified USD 2,268 million

2% of total portfolio

USD 1,186 million
Modified USD 480 million

1% of total portfolio

USD 432 million
Modified USD 89 million

2% of total portfolio

USD 1,018 million
Doubtful emmsloss Modified USD 88 million

emmSpecial mention e=wSub-standard
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International Delinquency

Banking Center 1.47%

National Banking Delinquency
System 1.54%

National Banking System: Delinquency of the Domestic Portfolio (60 and 90 days)
delinquency rate 4.2%

Retail portfolio AVG. 4.7% COVID-19 Corporate portfolio AVG. 3.7%

5.5%

- 55%
5

3%
5.5%
\/\

P e
/\/\'_ 3.5% \/ V/\ 5.5%

3.2% \ 5.5%

0O © ©o o o o O o o o o o o a 8 9 8 8 88 8 8 8 8 g8 8 8
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O c o = < > ¢ = w o > 0 o 5 O © s & 5 > & 8 5 o
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——Mortgages ——Personal loans Car loans ——Credit Cards ——Agriculture —Commerce Construction ——Industry



National Banking System: Delinquency of the Domestic portfolio (60 and 90 days)
delinquency rate 4.2%

Str:z?ttefg Ili_:an Stressed Loan

) ) portfolio
2070 825 % 10% a 15 %

i Delinquency rate
Delinquency rate 3.7%

4.7%

Comparison regulatory delinquency vs. stressed loan
portfolio




National Banking System: Accounting provision

Comparison (in millions of USD)
Provision by phases

Provision for Modified and
Unmodified portfolio

Unmodified
portfolio
USD 1,113
59.5%

Phase 1 Phase 1
USD 360 USD 680

Phase 2 Phase 2
USD 272 USD 511

Modified
portfolio

USD 759
40.5%

Phase 1 A 88.8%
Phase 2 A 87.8%
Phase 3 A 23.3%

30



International Banking Center: Macro-financial Risks

Macro-financial

Financial risks

risks

$

Medium-term liquidity could increase
GDP drop

Unemployment rate increase

Possible risk rating downgrade Market risk Interest rate risk

31
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(financial vulnerabilities)
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Macro-financial Risk Matrix

2020 2021(p)

Transfer

2019

| -13% t0 -18% 4 Loan drop

| 18.50% . Portfolio deterioration
’ Price increase
; Cost of funds

‘ Arrears that increase
debt burden

10% to 15%

C Bl Increase of write-offs

Increase in unexpected

’ expenses as a result of the
Crisis

Bl Possibility of deteriorating
the bank’s financial capacity




Variables used:

National Banking System: Resilience levels
(in millions of USD)

Stressed loan portfolio and

GDP drop 17%

March

June

September

3% Modified

portfolio provision

December

Required provision
Modified portfolio

33

Capital
adequacy

12.90%
Stressed

adequacy



Agenda

Supervision process

» Prudential supervision

» Risk management supervision

» AML Supervision

Lnp
Superintendencia

de Bancos de Panama
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Supervision Process

Prudential
supervision

Risk
management
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New Prudential Supervision Process for Unexpected Situations

2| [31 4

New classifications for

Deyelqpment of Phases of the new Implementation of the TIDSO special inspections for Supervision for 2021
?eu;gﬁggﬁﬁ:;r supervision process for system for the new unexpected situations (high,
inspections unexpected situations supervision process Imeo)lium-high, medium-low,

ow

SUPERVISION DIVISION EXAMINATIONS
2020

20

FECI Comprehensive

Trust Special follow-up

0
Security TIDSO
G
I
4
7

Comprehensive

Supeﬂmendema Transh\m ncia de Informacion Digital
de los Sujetos Obligados

Trust Comprehensive

Follow-up

Other examinations



Risk Management Supervision Process v

Early red flags thresholds

Projected_liquidity undgr pre- Evolution of liquidity with and Simple and accumulated sado Mo Nswe oL iseimews Stden MM Svomede M Mein X% e | Saurbraoe Nowmw o s Spoke Dlwnds
established scenarios without loan payments contractual Gap svess riesgo de crédito normalzacion. 1 Contagovs
y 0.00 013 357 mil
0s3 oo 276 malL.
029 o 543 mil
024 009 057 mil.
013 000 2933 mil
039 0ot 52.57 mall.
024 000 2242 mil.
0 07 ao3 1451 mal.
000 023 000 3658 mil
003 038 003 11.57 mil.

o
e

000
002
003
005
001

§REREE

g
>0 @D @00 1> 1 @@ 111> D> > > D D> 1> 12D D> b D> - >

Distribution of accumulated Daily evolution of the valuation
deposits by bands on IBC liquid and P&L of IBC investment
portfolio

2
3

003
0,00
000
000
00s
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3.153.93 mill
2.427.66 mill.
107472 mil

2
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001
a0
000
000
00
001
001
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000
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0200000000000000000000000000000000 00
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52417 mil

°
B

No offsite follow- Monitor increase Contact bank for its
Impacto COVID Type of follow-up: up for next month inspection
1 Adaptacién de losvalores de recuperacién alasituacién actualy qué base se toma para esto. 1 . 0 2
Sy g i sl b :  @° @ ° S| - Ciberseguridad Herramienta de medicién
3 | untiiomnd 2 ecctientesson mayor tuage de midian o e001a-4ETbanco enl 1 2 @ 3
. :1;“::,12“: de client dificadosy no modifi con mayorriesgo de crédito porparte 2 . 0 ‘ 3 NOMSRE DEL BANCO: I 1
5 ',T.'?.“??“?'-cg::f e oo tFad0% financisios ge ointesy en a 1 1 2 1. GOBIERNO 1. GESTION 1ll. CONTROLES

Lacalidad de informacién de los créditos modificados permite al banco identificar los clientes
=] que estan pagandoyno estan pagando. Los datos permiten que el banco puede obtener ésta 1 1
informacién de manera fcil.

7 Los delosy los ante la nuevarealidad se encuentran documentados 2 1

3 Revisién de andlisis de escenarios en base a lasituacidn actual. Severo, basico, dptimoyla 1
percepcidn del banco sobre éstos escenarios.

sensibilidad a los cambios actuales.

Revisién en las actas del comité 0 enJD en donde se valide los cambios realizados al modeloy 2

1o sus sustentos ante la nuevasituacién

o
@

Revisién de lasensibilidad de lasvariables prey post COVID para medirel grado de 1 . 0




Risk Management Supervision Process

Fraude por Canales vs Centro Bancario
Enero - Junio 2020 Cantidad Transacciones

95,831,754

43,284,925

23,294
Banca porIntemet
119,613,678

20,000,000

Banca porintemet
119,613,678 43,284,925 95,831,754

40,000,000 60,000,000 80,000,000 100,000,000 120,000,000 140,000,000

Fraude por Canales vs Canales del Centro Bancario
Enero - Junio 2020 Transacciones Monetarias en B/. M

El fraude por Banca por Internet representa el 0.0072%
El fraude por POS representa el 0.0194%
El fraude por ATM representa 2l 0.0013%

B/. 879,933

B/. 4,538,586,680

B/.47,007
ATM
B/. 3,582,508,246

B/. 3,227,623
Banca por Intemet
B/.44,760,369,187

| | I |
8/.0 B/. 10,000,000,000 B/. 20,000,000,000 B/. 30,000,000,000 B/. 40,000,000,000 B/. 50,000,000,000
A 7S

B/. 3,227,623 B/. 47,007 B/. 879,933
B/. 44,760,369,187 B/. 3,582,508,246 B/. 4,538,686,680

38




Survey on the Management of Environmental, Social and Governance (ESG) Risks in the

39

Panamanian Financial System

Do you have a social and environmental management
system?

Who is responsible for conducting the ESG risk management in
the bank

* 33 Surveyed banks
« 92% of total

general license
banks

NO 39%
Yes 61% 8

Progress in the minimum components for the appropriate ESG risk
management

%, Others 5% ¢
\ 4

Socio-
environmental
Risk
Committee
14%

Credit Committee
45%

Risk Committee
36%

Methods for the evaluation of the social and environmental risk
management

Exclusion list 58%

58%
58%

Procedure manual

Evaluation methodology

Risk classification model

W, 39%
T o7
U 249
T e

Environmental and social report
Activities with higher vulnerabilities

Environmental & social statement
Operating records

\ UNEP

0,
IDB 5% 9%

S

Equator Principles

Others 18% 32%

%

-

IFC 36% b



Impact of ETA and IOTA: Vulnerabilities of the Republic of Panama in the face of physical
risks due to climate change

—

Total banks with exposure to flood risk: 10
Banks that reported impacts: 6

Total loans impacted: 1,302

Total impact (exposure): USD 91 MM
Provisioning: USD 3.6 MM

Distribution of natural disasters in

Panama (1900 — 2020)

Wildfires
Droughts oo,

7%
Earthquakes
7%

Floods
69%

Storms
15%

Source: https://www.emdat.be/ - The International Disaster Database
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Activities with greater impact per province

(Hurricanes ETA and IOTA)

Hitoy
L% Cerere

Telire

P: Gaigirgordub
arque )
: Nacional Changuinolafly .
n'Isidro Internacional “Bocas del Toro A
La Amistad :
| General DT ‘
Nacional

Buenos Aires

s Golfo de Los
JERMARENS BOCAS DEL TORO Mosatites
NGABE-BUGLE

Goffito COMARCA

Bosque
i Protector
Chepigana Ao CE
Darién

DARIEN

aaaaaaa

.
Riosucio

Jagual-Rio
Chintado

Opogado
b Bim Napipi

© 2021 TomTom, © 2021 Microsoft Corporation Terms

eAgriculture eCommerce eLivestock eIndustry ePersonal loan @ Car loan eServices ®Residential mortgage


https://www.emdat.be/

Risk-based
supervision
approach
model

AML/CFT/WMD Supervision Process

controls and risk

mitigation \

Evaluation of

-
NS

Analysis of /

statistical
information

Development
banks

Corporations

Finance, leasing

and factoring

companies

Payment
methods

| Onsite

Trust
companies

MSBs and
exchange
bureaus

\ supervision |,

Offsite

| supervision |
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Other topics of interest

YV V. V V V V V VYV V V VYV V

FATF Action Plan

Regulatory Roadmap

Modernization of the financial system
LIBOR rate

Liquidity fund

Innovation and digital transformation
Bank resolution

Survey on the quality of the supervision process
Financial education

Customer protection

Public Relations

Legal matters

e

Superintendencia

de Bancos de Panama
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Grey-listing of Panama

Updating chapter . lllegal MSBs
on Terrorism *  Proportionate and
Financing dissuasive sanctions

Financial sector

Nonfinancial sector

Use of cash, S Eeldirces * Final ML investigations
DNFBPs sectorial supervision beneficiary due to tax crimes
risk . Sanctions * Monitoring

corporate

sector



Offsite
supervision

Onsite
supervision

TF Supervision Process

Remote Onsite Examinations

Implementation of
domestic and
international
recommendations

Interviews with
Business and
Compliance staff

Effectiveness of
technological
systems

44



2021-2023 Regulations

Securitization

Personal data protection (Law
81 of 2019)

Criteria to impose sanctions

Corporate Governance

Interest rate risk in the
banking book

Capital conservation buffer

Stress-testing best practices and
advanced methodologies

Internal capital adequacy
assessment process (ICAAP)
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Cybersecurity




Modernization of the Financial System

RTGS
(Real-Time Gross Settlement)

/ Client
= Y%
National Payment
‘ System Law
Bank
\~

Other banks

. It will allow to lay the foundations for the
* Increase the efficiency and modernization of the payment system.
security of the payment system.
It will provide an opportunity for new players in
the financial sector.

* Increase of banking services

There will be clear rules for fintech companies
offering payment platforms.
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International Banking Center: LIBOR Transition Process

Banks with exposures to LIBOR operations, according to IBC exposure to LIBOR operations
balance sheet accounts

97%

Assets Liabilities Derivatives Off-balance  Third-party
(assets or sheet account
liabilities)  contingent  administration

@D Yes @DNo operations




Liquidity Fund

Technical
analysis based on

‘ Objective

Receives Annex 1 of ihe Meet temporary >
and rust Fund . ) T «
analyzes Agreement Certify to the ||qu|d|ty needS

Trustee the need
for liquidity and
the maximum
amount of funds

to which it can
have access

/ Special Financing
timulus Fund
for the » Resources

Panamanian Trustee \ financed by the |_\_§_l=>
(administration IMF, USD 500 MM <= 4

Banking
and
IV

management)

of Banks of
Panama

Nunmmee

Ministry of Economy
and Finance (MEF)

\ » General license banks

located in Panama
* Excluding state-owned
banks

To whom it applies




Resilience, business
continuity and
telecommuting

1

Data Analytics

Innovation and Digital
Transformation

g

Digitization of the offsite
and onsite supervision
process

iy

Digital
transformation of
the institution




Innovation and digital transformation

Resilience, business
continuity and
telecommuting

+ COVID-19




Data Analytics

* Implementation of data analysis
tools in technical areas

* Dynamic statistics on the web

Innovation and digital transformation

D &am

= et

Superintendencia

de Bancos de Panama

ESTADISTICAS DEL
CENTRO BANCARIO INTERNACIONAL

#QuedateEnCasa DE PANAMA

SBP presenta nuevoy
dinamico formato de
estadisticas financieras

© 2020 Superintendencia de Bancos de Panamb

www.superbancos.gob.pa QOO ®



Data Analytics

* Implementation of data analysis
tools in technical areas

* Dynamic statistics on the web

Innovation and digital transformation

Prescriptive analysis

Graph analysis, neural
networks, machine and deep
learning, Al

Predictive analysis

Machine learning, SNA, geospatial
pattern recognition, interactive
visualizations

,/
7’ . . .
/{;&\ B Diagnostic analysis
) Regression analysis, A|B tests, pattern
\({\O correlation, data mining, forecasting,

segmentation

Descriptive analysis

Red flags, queries, searches, reports, visualization,
dashboards, tablets, charts, narrative, correlations,
simple statistical analysis



Innovacién y transformacion digital

A Inici

TIDSO

Superintendencia Transferencia de Informacion Digital
de Bancos de Panamé de los Sujetos Obligados

A Inicio Adjuntar Documentos Formularios Consultar

POLITICAS Y PROCEDIMIENTOS 1

Mas Informacién Cambio de Entidad

POLITICAS Y PROCEDIMIENTOS 2
POLITICAS Y PROCEDIMIENTOS 3
POLITICAS Y PROCEDIMIENTOS 4

DIVISIONES

PERIODOS

Cerrar Sesion

Cerrar sesién

Digitization of the offsite
and onsite supervision
process

= Supervision tool of the
supervised entities self-
assessment questionnaire

= (TIDSO) Tool for the
electronic exchange of
documents and reports used by
the Supervision Division, the
Prevention and Control of lllicit
Operations Division and the
Trust Supervision Department



Innovacién y transformacion digital

/SBP

Superintendencia

de Ban

#QuédateEnCasa

informan
En ese sentido
Supe nlendenc ia de Bancos 1aboré
e 800

pm.y de

a sus usuarios,  los c\e ntes y consu
cumpliendo con 105 pr rotocolos establec
¢l contagio el COvID-19.

Gener
Agradecemos 4 Sefor(a) Gerente
g

Atentamente,

Y gde Panama
ntendencia de Banos
wm\end
\ a0

Google play D App Store

cos de Panama

A3N

amos que, 2
aran

m, ad00pm.yse

3l hacer 18

Tramite Institucional

RECEPCION §
COMPLETADO

ELABORACION DE RESPUESTA §
COMPLETADO

Superintendencia de Bancos
implementa firma electronica

El Superintendente, Amauri A. Castillo formalizé este
lunes 1 de junio de 2020, la implementacién de su firma

SOLICITUD ATENDIDA $
TRAMITE FINALIZADO

electronica, como parte de la “estrategia de
transformacion digital de la SBP. 0 0% CONTROLI 202101004

ASUNTO: DOCUMENTO DE ESTADISTICAS ANUALES

REMITENTE: OTROS
ENVIADO POR: CARLOS CEDENO

TEMA: CORRESPONDENCIA GENERAL

www.supe rbancos. go b. pa 0 0 @ iREA ENCARGADA: TECNOLOGIA DE INFORMACION

-——>0))
—>[ul

Digital
transformation of
the institution

* App and portal for monitoring
procedures through QR codes

* Electronic signature

» Correspondence System
(SICO)

* Review of the Customer
Service Process and system for
shortening times
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Superintendencia de
Bancos de Panama

O

Superintendencia

de Bancos de Panama

Thank youl!

#NoBajesLaGuardia

Superintendencia de Superintendencia de
Bancos de Panama Bancos de Panama .

www.superbancos.gob.pa

Superintendencia de
Bancos de Panama

Superintendencia de
Bancos de Panama



