TRANSLATION

Superintendencia

de Bancos de Panama

PUBLIC NOTICE
THE SUPERINTENDENT OF BANKS

ANNOUNCES:

As established by Law 118 of December 27, 2013, January 9 of each year is designated as "National
Sovereignty Day" in commemoration of the patriotic sacrifice of the martyrs of 1964. It is also
declared a National Day of Mourning, during which the closure of public and private offices is
mandated.

Accordingly, the offices of the Superintendency of Banks will suspend regular operations for the
entire day on Thursday, January 9, 2025.

As a result, all procedural and administrative deadlines, where applicable, will be suspended on
that day.

We remind the public that any inquiries and/or claims may be submitted electronically through our
website at https://www.superbancos.gob.pa/sac.

Additionally, customer service hours for banking entities will be determined by each respective
institution.

January 6, 2025
(Signed)

Milton Ayén Wong
Superintendent
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