TRANSLATION

Superintendencia

de Bancos de Panama

PUBLIC NOTICE
THE SUPERINTENDENT OF BANKS

ANNOUNCES:

In observance of the Anniversary of the Founding of Panama City, operations at the
Superintendency of Banks' offices located in Panama City will be suspended for the entire day on
Thursday, August 15, 2024, in accordance with Executive Decree No. 27 of December 29, 2023.

As aresult, procedural and administrative deadlines will be suspended until the next business day,
but only for administrative proceedings currently being processed at the Superintendency of Banks'
main office.

The Banking Customer Service Agency, located in the city of David, Chiriqui Province, will maintain
its regular schedule, and all procedural deadlines will remain in effect.

We remind the public that inquiries and complaints may still be submitted electronically via our
website. Banking institutions will provide customer service according to their own schedules, as
established in Resolution S.B.P. No. 124-2006 of December 4, 2006.

August 7,2024
(Signed)

Amauri A. Castillo
Superintendent
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