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NOTICE TO THE PUBLIC
THE SUPERINTENDENCY OF BANKS
INFORMS:

The Superintendency of Banks will operate on a temporary business schedule from Monday, March 27,
2023, to Tuesday, April 6, 2023, from 8:00 a.m. to 4:30 p.m., to compensate for the business hours of
Thursday, April 6, 2023 (Maundy Thursday).

Therefore, the offices of the Superintendency of Banks will be closed on Thursday, April 6 (Maundy
Thursday), and Friday, April 7 (Good Friday). As a result, procedural and administrative deadlines will be
extended as appropriate.

Please remember that inquiries and claims may be filed through the Internet on our website.

Notwithstanding the above, banks will provide customer service according to the schedule adopted by
each bank.

Panama, March 27, 2023.
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