TRANSLATION

Superintendencia

de Bancos de Panama

NOTICE TO THE PUBLIC
THE SUPERINTENDENCY OF BANKS

ANNOUNCES:

The Superintendency of Banks will close its offices on Wednesday, November 2 (All Souls’ Day),
Thursday, November 3, and Friday, November 4, 2022.

In view of the foregoing, the Superintendency of Banks will have a temporary business schedule from
Monday, October 24 through Thursday, October 27, 2022, from 8:00 a.m. to 4:30 p.m., to compensate
for the business hours of Wednesday, November 2, 2022.

As a result, Wednesday, November 2, Thursday, November 3, and Friday, November 4, 2022, will not
be business days, therefore, we will extend the procedural and administrative deadlines, as
appropriate.

Please bear in mind that users can submit their enquiries and claims through our website.

Banks will provide customer service according to the schedule each bank adopts.
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