TRANSLATION

or

Superintendencia

de Bancos de Panama

NOTICE TO THE PUBLIC
THE SUPERINTENDENT OF BANKS

ANNOUNCES:

By means of Resolution 405, dated 11 May 2020, issued by the Ministry of Health, the “Post-COVID-19
parameters for the return to normality of companies in Panama” were adopted.

Consequently, the Ministry of Health (MINSA, for its acronym in Spanish) informed that as of 1 June
2020, the second group of economic activities will be opened and the mabilization by ID card number
and gender and curfew from 7:00 p.m. to 5:00 a.m. will be enforced.

Therefore, please be advised that starting 1 June 2020, the Superintendency of Banks employees will
be working in two temporary shifts, as follows: from 7:30 a.m. to 3:30 p.m. and from 8:00 a.m. to 4:00
p.m.; the customer service schedule will be from 8:00 a.m. to 4:00 p.m.

Panama, 29 May 2020

(Original signed)
Amauri A. Castillo
Superintendent of Banks
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