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NOTICE TO THE PUBLIC
THE INTERIM SUPERINTENDENT OF BANKS

ANNOUNCES:

That pursuant to the provisions of Resolution 2019 dated 7 April 2014, the National Secretariat
of Energy ordered the adoption of compulsory measures to save energy nationwide effective
10 April 2014.

That these measures must be adopted by the offices of the Central Government, autonomous
and semiautonomous institutions, Judicial and Legislative branches, and all of the private
sector engaged in commercial and industrial activities.

That in order to comply with the energy-saving measures, the Superintendency of Banks has
determined to temporarily change its regular business and customer service schedule.

Therefore, the temporary customer service schedule of the Superintendency of Banks will be
Monday through Friday, from 7:30 a.m. to 3:00 p.m. from 10 April 2014 until the conditions that
gave rise to the requirement improve.

Panama, April 9, 2014.

(Original signed)
Gustavo Adolfo Villa
Interim Superintendent
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