TRANSLATION

a

Superintendencia

de Bancos de Panama

December 30, 2020
Circular N° SBP-GSF-FID-0345-2020

General Manager

Subject:  Adoption of New Health Measures.
Suspension of procedural and administrative
deadlines at the Superintendency of Banks

Dear General Manager:

As you may be aware of, in view of the health situation the country is experiencing, the Executive
Branch issued Executive Decree 1686 dated 28 December 2020, which establishes certain health
measures to restrict citizen mobilization.

Among the measures aimed at restricting mobility to prevent the increase of COVID-19 infections, a
curfew and a mobility restriction based on gender and ID card number for Panamanians, or passport
number for foreigners who are located in the provinces of Panama and Panama& Oeste were
established, as of Monday, January 4, 2021 and until Thursday, January 14, 2021. Consequently, by
means of General Resolution SBP-RG-0010-2020 dated 29 December 2020, which is attached hereto,
the Superintendency has ordered the suspension of procedural and administrative deadlines from 8:00
a.m. on Monday, January 4, 2021 until Friday, January 15, 2021, inclusive, and without it implying the
closing of the offices of the Superintendency of Banks or the suspension of operations.

We take this opportunity to remind you that general correspondence can be send through the e-mail
address: gdocumental@superbancos.gob.pa. Also the consultations on administrative proceedings
may be send through the e-mail address: tprocesales@superbancos.gob.pa

The Superintendency will be attentive to the development of these events and will keep this, and any
other communication channel, open for whatever is required.

Best regards,

Digitally signed by [S]

NAME CASTILLO CHANG,

AMAURI ARIEL — ID 8-238-386
Date: 2020.12.30 17:06:09 -05°00’

Amauri A. Castillo
Superintendent

Enc.: General Resolution SBP-RG-0010-2020
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