TRANSLATION

or

Superintendencia

de Bancos de Panama

March 18, 2020
Circular N° SBP-GSF-FID-0054-2020

General Manager

Subject:  Preventive  Measures for COVID-19
(Coronavirus). Suspension of procedural and
administrative deadlines.

Dear General Manager:

We inform you hereby that in the face of the emergency situation in the territory due to the risk of
spread of the Coronavirus outbreak, declared by the Cabinet Council by means of Cabinet Resolution 6
dated 28 January 2020 and subsequently expanded by means of Cabinet Resolution 10 dated 3 March
2020, the Superintendency of Banks, by means of General Resolution SBP-RG-0001-2020 dated 18
March 2020, which is attached hereto, decided, among others, the following:

e Order the suspension of procedural and administrative deadlines for fifteen (15) business days,
extendable, as of eight o’clock (8:00 a.m.) on Thursday, March 19, 2020 and without it implying
the closing of the Superintendency of Banks nor the suspension of its operations. The course of
active files will continue with its internal processing normally.

The Superintendency will be attentive to the development of these events and will keep this, and any
other communication channel, open for whatever is required.

Best regards,

Amauri A. Castillo
Superintendent

Enc.: General Resolution SBP-RG-0001-2020
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