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de Bancos de Panama

Direccion de Relaciones Publicas — April 6, 2009

Public attention schedule during Holy Week

Due to the observance of Holy Week, the Superintendency of Banks of Panama (SBP) will adjourn its
public attention schedule on April 9 and 10 (Thursday and Friday) of this year.

However, the banking entities will be ruled by what was stipulated in S.B.P. Resolution No. 124-2006 of
December 4, 2006 issued by this Superintendency of Banks regarding the Banking Calendar, which
stipulates that the option to close on national holidays or mourning days will be left at the discretion of the
Banks.

The Banks must take the necessary measures to disclose the adopted schedule to their customers;
among said measures, a visible sign must be placed in the Bank and all its premises.

Likewise, it must maintain the adequate safety in the banking premises that provides peace of mind to
users and its employees when executing their transactions and operations, and apply the norms the Labor
Code stipulates for that effect.




